Muir Construction Ltd

Quality Policy

Muir Construction Ltd intends to maintain its position as market leader of quality products and
services.

Our Quality Policy is to provide cost effective products and services which meet the customer
requirements at all times.

The Quality Policy is assured through the development and implementation of a formal
documented QHSE System. The System has been designed to meet the requirements of BS EN
9001:2015 and is sufficiently flexible to meet the differing contractual requirements of all our
customers and any statutory or regulatory requirements.

Continuous improvement of our services and products is the overall aim through:

¢ Training employees in all aspects of Quality Assurance
e Feedback of system performance
e Mostimportantly, feedback from our customers

Under the requirements of our QHSE System we set targets and objectives within our
organisation to measure performance of our systems and services to customers.

This Policy shall be reviewed at regular intervals to ensure that it continues to be relevant and
appropriate to the company’s activities.

Smith
Group CEO

Date: February 2024



